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Stress, depression and exhaus-
tion from the COVID-19 pan-

demic took a toll on family medicine 
physicians in Kansas, a new study 
found.

More than half of family doctors 
surveyed last year – 50.4% – re-
ported at least one sign of burnout, 
experienced emotional exhaustion 
or felt a higher level of personal 
stress, especially those who treated 
confirmed or presumed-positive 
COVID-19 patients.

“This is very serious,” said lead 
author Samuel Ofei-Dodoo, PhD, 
MPH, CPH, an assistant professor 
and researcher at University of Kan-
sas School of Medicine-Wichita in 
the Department of Family and Com-
munity Medicine. Ofei-Dodoo, along 

with fellow researchers Colleen Loo-Gross, MD, MPH, and Rick Kellerman, MD, published their 
findings in the May-June 2021 edition of the Journal of the American Board of Family Medicine.

Physicians who treated confirmed or presumptive COVID-19 patients were four times more 
likely to report at least one manifestation of professional burnout and three times more likely to 
experience emotional exhaustion than those who did not treat COVID-19 patients, Ofei-Dodoo 
said.

“Family physicians were on the front lines of the pandemic,” he said. “During COVID last year, 
things became very, very stressful, very fast. We know people are leaving the medical profession. 
They are taking early retirement – they want to quit because they are burning out. It is important 

for us to tackle this head on.”
Before the pandemic, KUSM-W researchers had already found that nearly half of Wichita-area physicians were 

experiencing signs of burnout, which is associated with symptoms of depression, fatigue, suicidal ideation and in-
tentions to leave the medical profession via early retirement or career change. That study, published in May 2019, 
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Ofei-Dodoo

The Kansas Health Science Center – Kansas College of Osteopathic Medicine 
is on track to host its first class of DO candidates in 2022.

Construction is nearly done on the $75 million redevelopment project of five 
downtown buildings along Douglas and William streets, which is anticipated to 
be finished and ready for occupancy by December or earlier, said Joel Dicker-
man, DO, KHSC dean and chief academic officer.

Dickerman and KHSC President Tiffany Masson, Psy.D., provided updates to 
the MSSC board of directors on June 30, describing the school’s planned cur-
riculum, community-based education methods and plans to address residency 
challenges while bringing more doctors to rural areas in Kansas.

Nationally, Kansas ranks 40th in physicians per capita, underscoring a short-
age of physicians that is expected to climb to as many as 50,000 to 120,000 by 
2032, according to the Association of American Medical Colleges. 

In addition, 30% of Kansas physicians are nearing retirement, which was 
exacerbated by COVID-19, creating an opportunity for the DO school to comple-
ment the already robust and well-respected University of Kansas School of 
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COVID-19 added to pressures that physicians face

Many physicians struggled with stress and 
burnout before COVID-19. A 2019 survey of 
MSSC members by the University of Kansas 
School of Medicine-Wichita found that nearly half 
of Wichita-area physicians experienced signs 

of burnout. But COVID-19 placed additional pressures on physi-
cians, as reflected in a new KUSM-W survey. 

Rick Kellerman, MD, Colleen Loo-Gross, MD, and Samuel 
Ofei-Dodoo, PhD, at KUSM-W surveyed family physicians in 
Kansas in May and June 2020. The study results were published 
recently in the Journal of the American Board of Family Medicine.

The study showed burnout was higher in physicians caring for 
presumed or confirmed COVID cases than in physicians not treat-
ing COVID patients (63% of respondents vs. 30%). Emotional ex-
haustion was three times more likely in physicians treating patients 
with presumed or confirmed COVID-19. The study also noted 
concerns with patient volume loss and family exposure to the virus.

Though stress was greater on those working directly with 
COVID-19 patients, other physicians also faced strains from the 
pandemic, including financial pressures caused by canceled 
procedures and appointments. A national survey found that 80% 
of primary care physicians reported at least one manifestation of 

professional burnout since the COVID-19 outbreak.  
There are many different strategies for combating stress and 

burnout. Some are individual, self-care focused. Others target 
institutional systems and processes. 

Therapy can be important, too. During the early months of the 
pandemic, MSSC created a list of area psychiatrists and psychol-
ogists who were willing to see MSSC members and their staff who 
wanted some assistance. MSSC Past President Dr. Patricia Wy-
att-Harris, MD, wrote an excellent column last year about the need 
to watch for signs of burnout in ourselves and our colleagues. 

The biggest boost for many was the rollout of the vaccines. 
Many people felt a surge of relief and hope when they received 
the vaccine. The reopening of society also is lifting spirits. I’m 
enjoying being able to eat out and have in-person meetings.

Another valuable way to combat burnout is connecting socially 
with peers. It helps to be with others who understand the de-
mands of our jobs. MSSC helps facilitate these connections. 

MSSC hosted a great event this month for young physicians 
at a Wind Surge baseball game. Demand was so high that we 
“sold out” of our block of tickets. The next all-member event will be 
Sept. 14 at Wichita State University and will feature WSU’s new 
president, Richard Muma, and the new president and CEO of the 
Kansas Health Foundation, Teresa Miller. I hope to see you there.

A physician’s job is demanding and stressful – even without a 
pandemic. Coming together helps lift us all.  

Stephen J. Grindel, DO
July President’s Message

BURNOUT continued from page 1 

found that 49.5% of MSSC physicians surveyed exhibited signs of 
burnout, a slightly higher rate than physicians nationally.

“It was already an area of concern,” Ofei-Dodoo said. 
It’s important to note, however, as COVID-19 variants seem 

poised to ramp up infections across the U.S. 
again, this latest study was conducted in May and 
June of 2020, when COVID-19 was still new and 
physicians didn’t know a lot about it yet.

“There was a lot of fear and uncertainty,” 
Kellerman said. “I don’t think we can take these 
results and say we would have gotten the same 
had we done it in November and December, 
certainly not February or March 2021 when most 
of us were vaccinated by then.”

What stood out last year was that physicians were scared – 
worried about getting sick themselves, and scared of transmitting 
the virus to their families. Another surprising side result was the 
level of anxiety among doctors who had not treated COVID-19 
patients. Their stress levels were ratcheted up compared to doc-
tors treating COVID-19 patients and becoming more familiar with 
it. The fear of the unknown had a profound effect on many physi-
cians, Ofei-Dodoo said.

Still, before the COVID-19 pandemic, the risk of burnout and 
stress-related problems such as depression and anxiety in physi-
cians had been identified as an important area of public health 
concern, researchers said.

Physicians, compared with the general population, are at higher 
risk of experiencing symptoms of burnout and a dissatisfaction 
with work-life balance, the authors wrote. This is especially true 
for family physicians, along with those in emergency and internal 
medicine, particularly in rural areas.

“Physicians with burnout are more likely to experience motor 
vehicle accidents, mood disorders, and substance and alcohol 
abuse,” the authors wrote. Other studies have shown that burnout 
also is associated with an increased risk of medical errors and 
malpractice, with decreases in quality of care, productivity and 
patient satisfaction. 

Researchers said this latest study should serve as a tool to de-
termining wellness interventions and developing physician support 
systems, including wellness and mental health support initiatives 
at local, state and national levels.

Even now, Ofei-Dodoo and colleagues are spearheading stud-
ies to help physicians deal with stress and burnout. One study, 
which was funded by the Via Christi Foundation and is currently 
under review to be published, revolved around a mindfulness-
based stress reduction program.

Researchers found there was a significant reduction in mea-
sures of anxiety and stress, as well as improvements in resilience 
and compassion. Ofei-Dodoo said he’s also working on a yoga-
centric intervention to reduce stress and is writing a paper on that 
as well.

“We are local. We are doing everything to help folks in Kansas,” 
Ofei-Dodoo said. “Organizations like the Medical Society help by 
recognizing the emotional effect stress has on physicians and their 
well-being, and ensuring appropriate programs are in place to 
provide emotional, mental and physical help and social support.”

Dr. Kellerman

83%
of physicians surveyed were concerned 
that some of their patients may be forgoing 
routine or acute medical care because they 
were afraid of being exposed to COVID-19.
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Medicine-Wichita, Dickerman said.
“This is not to point out any shortcoming on 

the part of KU,” he said. “KU has done a tre-
mendous job of training physicians and relocat-
ing physicians. From what we’ve seen across 
not only Kansas, but across the whole country, 
there’s a predicted shortage of physicians.”

The issue of not having enough physicians to 
cover rural Kansas is a continuing problem. The 

Kansas Department of Health and Environment’s 2018 Health 
Professional Underserved Areas Report stressed that ongoing 
efforts are needed to fulfill a perpetually underserved population 
that lacks adequate medical care. 

The KHSC hopes to be a part of the solution by, among 
other things, training more primary care doctors to address the 
shortage of roughly 720 PCPs in rural Kansas, Dickerman said. 
The American Osteopathic Association cites nearly 57% of DOs 
practice in primary care specialties: 31.4% are family physicians, 
18.1% are internists and 6.89% are pediatricians.

“Our mission is to increase the number of physicians who train 
and hopefully return to Kansas,” Dickerman said. 

One way the DO school plans to do that is by using a clini-
cal presentation model as its curriculum. It’s a problem-based 
curriculum that is designed to introduce students into “clinical 
vignettes” and problem-solving from day one. “It’s shown not 
only to get students engaged, but actually helps performance on 
national boards,” Dickerman said.

The school also plans to put students into clinical immersions 
in their first and second years rather than waiting for the tradi-
tional third and fourth years. The school 
is focused on team-based learning, small 
groups and community-based partnerships 
for service projects. Simulation also will 
play a role in helping prepare students for 
clinical immersion, clinical rotations and 
residency, officials said. The DO school 
also will offer non-clinical tracks for stu-
dents leaning toward research, administra-
tion or other fields.

“We’ve been listen-
ing to the community in 
Wichita and across this 
great state … to really 
understand what it means 
to meet the needs of our 
own community, what it re-
ally means to prepare the 
physician of the future,” 
Masson said.

KHSC leaders said they plan to help 
develop residencies in Kansas, including 
in communities such as Garden City with 
hospitals large enough to host them. They 
are identifying preceptors through the 
credentialing process and will encourage 
students to train more in their communities, 
among specialty areas, rather than do all 
hospital-based rotations.

“We’ve got to give our students expo-
sure, ambulatory experience,” Dickerman 
said. “There has to be a balance.”

KHSC  continued from page 1 

Dr. Dickerman

Dr. Masson

In Brief 
New and noteworthy

A grant-funded program targeting tobacco use and the Health 
& Wellness Coalition of Wichita are now part of MSSC effective 
July 1. Kim Neufeld and Shelley Rich lead those programs.

The grant program is funded by a Chronic Disease Risk 
Reduction grant through the Kansas Department of Health and 
Environment. It focuses on tobacco prevention and control efforts 
that include city-level health policy development, promotion of 
the Kansas Tobacco Quitline, creating tobacco-free places, and 
assisting health care and behavioral health providers. 

The Health & Wellness Coalition promotes physical activity 
and good nutrition. Focus areas include worksite wellness and 
food policy. The coalition also holds a large Working Well Confer-
ence each year. 

Tobacco, wellness programs at MSSC
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Health Insurance Now Available!
The Medical Society of Sedgwick County is 
now offering a new and exciting option for its 
members’ group health care coverage.  

ProviDRs Care’s NexUS Health Plan is a  
value-based health care program designed 
to lower costs and improve health.  It can be 
offered to groups down to 2 employees and 
depending on the size of your group, you can 
offer multiple options to your employees.  

To learn more or to request a group quote, 
contact Bret Emberson at

BretEmberson@ProviDRsCare.Net or (316) 221-9106. 

To learn more, contact PCN at
customerservice@ProviDRsCare.net

In Brief 
New and noteworthy

Next spring, Exploration Place, Sedgwick County’s science and 
discovery center, will transform its Grand Hall gallery into a hub 
of discovery, fascination and respect for the human body. An 
all-new permanent exhibit, called Health Inside-Out, will play 
on human curiosity, provoke questions and provide answers as 
children and their families explore the body – inside and out. 

“The exhibit will serve as a platform for health literacy and 
career exploration,” said Adam Smith, president and CEO of 
Exploration Place. Aligned programming will maximize the visitor 
experience and provide health education to students across the 
state.

Exploration Place is seeking financial support for the exhibit. 
The exhibit qualifies for the Kansas Department of Commerce 
Community Service Tax Credit Program, which means gifts of 
$1,000 or more can qualify for a state tax credit equal to 50% of 
the contribution. For more information, visit exploration.org.

New exhibit focuses on human body

The University of Kansas School of Medicine-Wichita is creating 
a fellowship training program in child and adolescent psychiatry, 
a move that addresses a statewide shortage of mental health 
providers that numbers in the hundreds.

The school is adding a new faculty member experienced in 
running such a program and starting a fundraising campaign to 
support the training, KUSM-W officials said.

The Department of Psychiatry & Behavioral Sciences re-
cently reported that Kansas probably needs more than 400 child 
psychiatrists to meet the demand of diagnosing and treating the 
state’s kids and teens. Leaders said there are fewer than 100 
child psychiatrists in Kansas and fewer than a dozen serving 
Wichita and rural Kansas.

The two-year fellowship program would train four fellows 
each year and help provide care to more than 500 children and 
adolescents annually, or about one-quarter of those who are 
going untreated in Sedgwick County, said Rachel Brown, MBBS, 
the department’s chair. She is among the area’s few fellowship-
trained child and adolescent psychiatrists.

Contributions to the new fellowship training program in child 
and adolescent psychiatry can be made on the Psychiatry & Be-
havioral Sciences giving page at https://tinyurl.com/KSPSY.

Child psychiatry fellowship to help with 
shortage of mental health providers
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Physician
E n g a g e m e n t

This month we feature physicians and their families and friends at a 
July 9 WD<40 Wind Surge baseball game at Riverfront Stadium.

 Sara Purdy, DO, and Jon Purdy with 
     Rylee, Emma and Henry

 Emily O’Dell, DO, Michael O’Dell, Cole Gillenwater, MD, 
     Melissa Gillenwater and Jennifer Thuener, MD

 Katie Adkins, MD, and Cameron 
     Adkins

 Dean Flaten, MD, with Lindsey 
    Flaten and Tucker, Lily and Jasper

 Tim Cox, MD, and Silas

 Amy Williams, MD, and fiance 
     Anthony Gibson

 Lindsay Strader, DO, with Atticus

 Matt Fager and Jamie Fager, MD  Stephen Grindel, DO, and Jared 
     Regehr, MD
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ROSTER UPDATE
Keep your 2021 roster current with this information.
Key: [BC] Board Certified   [F] Accredited Fellowship   [R] Residency    [AT] Additional Training    [F*] Unaccredited Fellowship

NEW MEMBERS

Andrew R. Berry, MD
[R] Plastic Surgery
Plastic Surgery Center, PA
OFF: 316-688-7500
FAX: 316-688-7543
1861 N Webb Rd, 67206
NPI: 1700265741
Medical education obtained at UT Health Science 

Center at Houston 6/2011-5/2015. Residency in Plastic & Reconstructive 
Surgery at UT Medical Branch at Galveston 6/2015-6/2021.

John A. Billingsley, III, MD
[BC] Ophthalmology
Grene Vision Group
OFF: 316-609-2150
FAX: 316-609-2198
1851 N Webb Rd, 67206
NPI: 1972569382
Medical education obtained at UMKC School of Medi-

cine 8/1987-5/1991. Internship in Internal Medicine at UMKC School of 
Medicine 7/1991-6/1992. Residency in Ophthalmology at OU Health Sci-
ences Center, Oklahoma City 7/1992-6/1995.

Ashley M.R. Haynes, MD
[BC] Addiction Medicine
[BC] Medical Toxicology
[BC] Emergency Medicine
[BC] Internal Medicine
Wichita Comprehensive Treatment Center
OFF: 316-617-0680
939 N Main, 67203

NPI: 1417184680
Medical education obtained at KUSM-Kansas City 7/2005-5/2009. Resi-
dency in Emergency Medicine and Internal Medicine at East Carolina 
University, Greenville, NC 7/2009-6/2014. Fellowship in Medical Toxicol-
ogy at UT Southwestern Medical Center, Dallas 7/2014-6/2016.

Jefferson W. Jex, MD
[BC] Orthopaedic Surgery
[F] Pediatric Orthopaedics
Kansas Orthopaedic Center, PA
OFF: 316-838-2020
FAX Med Rec: 316-838-7574
FAX Referrals: 316-832-3920
Toll Free: 800-937-2020

7550 W Village Cir S-1, 67205 | NPI: 1194715805
Medical education obtained at Uniformed Services University of the 
Health Sciences, Bethesda, MD 8/1997-5/2001. Internship and Resi-
dency in Orthopaedic Surgery at Brooke Army Medical Center, Fort Sam 
Houston, TX 7/2001-7/2006. Fellowship in Pediatric Orthopaedic Surgery 
at Children’s Hospital Colorado, Aurora 8/2006-7/2007.

Alexandra J. Meloccaro, MD
[R] Obstetrics & Gynecology
Associates in Women’s Health, PA (7/30/21)
OFF: 316-685-7234
FAX: 316-685-0317
3232 E Murdock, 67208
NPI: 1366971145
Medical education obtained at KUSM-Wichita 

7/2013-5/2017. Residency in Obstetrics & Gynecology at KUSM-
Wichita 7/2017-6/2021.

Priscilla Elaine Mieses-Llavat, MD
[BC] Physical Medicine & Rehabilitation
OFF: 316-681-2420
9415 E Harry S-506, 67207
NPI: 1073580379
Medical education obtained at University of Puerto 
Rico School of Medicine, San Juan 1/1990-6/1994. 
Internship at St. Vincent’s Hospital-Manhattan 

7/1994-6/1995. Residency in Physical Medicine & Rehabilitation at 
New York Medical College, Valhalla, NY 7/1995-6/1998. 

Joseph A. Moore, MD
[BC] Internal Medicine
[F] Hematology & Oncology
Cancer Center of Kansas, PA 
OFF: 316-262-4467
FAX: 316-262-0706
3243 E Murdock S-300, 67214
NPI: 1750777959

Medical education obtained at KUSM-Kansas City 8/2011-5/2015. 
Residency in Internal Medicine at UT Southwestern Medical Center, 
Dallas 7/2015-6/2018. Fellowship in Hematology & Oncology at UT 
MD Anderson Cancer Center, Houston 7/2018-6/2021.

Charis Noteboom, MD
[R] Obstetrics & Gynecology
Heartland Women’s Group 
OFF: 316-858-7100
FAX: 316-858-7103
9300 E 29th St N S-320, 67226
NPI: 1831628635
Medical education obtained at University of South 

Dakota Sanford School of Medicine, Vermillion 7/2013-5/2017. Resi-
dency in Obstetrics & Gynecology at KUSM-Wichita 7/2017-6/2021. 

Kyle M. Rowe, MD
[BC] Internal Medicine
[F] Gastroenterology
KUSM-Wichita Gastroenterology (8/9/21)
OFF: 316-293-3455
FAX: 855-517-9494
8533 E 32nd St N, 67226
NPI: 1588045496

Medical education obtained at KUSM-Wichita 8/2011-5/2015. 
Residency in Internal Medicine at KUSM-Wichita 7/2015-6/2018. 
Fellowship in Gastroenterology at Baylor U Medical Center, Dallas 
7/2018-6/2021.

REINSTATE TO ACTIVE

Rajeeva K. Bashyakarla, MD
[BC] Anesthesiology
Kansas Spine Anesthesia Corp.
OFF: 316-462-5077
FAX: 316-462-5298
3223 N Webb Rd S-5, 67226
NPI: 1720068208
Active MSSC member 2002-07. 
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Gregory G. Faimon, MD
[BC] Family Medicine
CarePoint Healthcare
OFF: 316-858-2885
2610 N Woodlawn, 67220
NPI: 1205942463
Active MSSC member 2015-17.

David Havey, MD
[BC] Anesthesiology
Anesthesia Consulting Services
OFF: 304-926-0427
FAX: 866-413-9233 
PO Box 2897, 67201
NPI: 1629021928
Active MSSC member 2001-20.

James L. Walker, MD
[BC] Anesthesiology
[BC] Critical Care Medicine
Anesthesia Consulting Services
OFF: 316-268-6147
FAX: 316-291-7759
929 N St Francis Room 8079, 67214
Email: jwalkerkumc@gmail.com

NPI: 1871640946
Active MSSC member 2008-19.

CHANGES

Maha A. Assi, MD
Margaret E. Hagan, MD
Keck R. Hartman, MD
Shelley D. Jones, MD
Thomas A. Moore, MD
Jerry D. Peterie, MD
Garret T. Seiler, DO
Infectious Disease Consultants, PA
310 S Hillside, 67211 (effective 8/9/21)
Same phone, fax

Christopher G. Baalmann, MD
Shuo Li, MD
Wichita Radiological Group, PA
OFF: 316-260-6762
FAX: 316-260-6763
9300 E 29th St N S-206, 67226

Ellen E. Borst, DO
Megan A. Dingwall, MD
Sara A. Winchester, MD
CarePoint Healthcare
OFF: 316-962-7190

Dee Ann Bragg, MD 
Maurice L. Duggins, MD
Mark T. McVay, DO
Ascension Medical Group Via Christi St. Joseph Family Medicine
FAX: 316-665-6082

Paul M. Cleland, MD
Andrew S. T. Porter, DO
Ascension Medical Group Via Christi St. Francis Family Medicine
OFF: 316-858-3460
FAX: 316-858-3494

Benjamin S. Davis, MD
OFF: 316-519-5664

Ayah M. Elbermawy, MD
[BC] Pediatrics
KUSM-Wichita Pediatric Hospitalist

Elizabeth L. Flax, MD
Ascension Medical Group Via Christi - West Maple
OFF: 316-274-9825

Jennifer J. Halabi, MD
Lynnette S. Jacobsen, MD
Wichita Direct Primary Care
OFF: 316-500-7200
FAX: 316-500-7290
8020 E Central S-200, 67206
wichitadirectprimarycare.com

Damen W. Hershberger, MD
Pearl OB/Gyn
OFF: 316-687-3275
3252 E Douglas S-101, 67208
www.pearlobgynwichita.com

Mary C. Le, MD
Ascension Medical Group Via Christi - St. Teresa
OFF: 316-274-0142
FAX: 316-719-1018

Andrea B. McCarty, DO
Ascension Medical Group Via Christi - 21st & Reflection Ridge
OFF: 316-274-9850

Tammie L. Nelson, MD
Ascension Medical Group Via Christi - St. Teresa
FAX: 316-719-1020

Brandon R. Scott, MD
[BC] Orthopaedic Surgery
Advanced Orthopaedic Associates, PA

Romeo Smith, MD
Ascension Medical Group Via Christi - Immediate Care
OFF: 316-274-8107
FAX: 316-274-8825

CORRECTIONS
Scott C. Adrian, MD
Advanced Orthopaedic Associates, PA
FAX: 316-631-1671

DROPPED
Dawne A. Lowden, MD – Moving out of area

Continued
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